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Re: StealthNet® Warranty Terms and Conditions
Bird Barrier Products, Inc. (“Bird Barrier”) warrants its StealthNet® bird netting products (“Product”)

against (i) ultraviolet degradation and (ii) defects in manufacturing workmanship, subject to the terms,
conditions, and limitations set forth herein.

1. Warranty Period
The warranty period varies by product color as follows:

¢ Black StealthNet®: Ten (10) years from the date of purchase
¢ Stone and White StealthNet®: Three (3) years from the date of purchase

2. Scope of Warranty

a. Ultraviolet Degradation

This warranty covers failure of the Product due to ultraviolet (UV) exposure resulting in material
degradation.

To qualify as a failure under this warranty:
¢ The netting must exhibit substantial loss of structural integrity, such that it is weakened and
breaks under normal, intended use.
¢ Netting that remains installed and continues to perform its intended bird exclusion function

shall not be deemed to have failed.

Bird Barrier reserves the right to require physical samples of the Product for inspection and analysis
prior to determining warranty eligibility.

b. Manufacturing Workmanship

This warranty covers defects in manufacturing workmanship originating at the factory, which typically
present upon initial installation (e.g., torn or improperly fabricated netting).

¢ Claims for workmanship defects must be reported at orimmediately following installation.
e Failure to report such issues at the time of installation may void this portion of the warranty.

3. Exclusions
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This warranty does not cover, and Bird Barrier shall have no obligation with respect to, damage or failure
resulting from:

e Improperinstallation or handling

¢ Damage caused by external forces, including but not limited to forklifts, vehicles, equipment, or
other site activities

e Abuse, misuse, neglect, or alteration of the Product

¢ Normalwear and tear that does not constitute material failure

¢ Environmental conditions beyond typical UV exposure (unless otherwise expressly covered)

4. Remedies
In the event of a valid warranty claim, Bird Barrier will, at its sole discretion:

e Provide replacement Product in full or in part, or
e Provide a prorated credit toward replacement Product

The determination of the appropriate remedy, including the quantity and value of replacement material,
shall be made solely by Bird Barrier based on the specific circumstances of the installation and failure.

Labor, installation, removal, access, equipment, and any associated costs are expressly
excluded from this warranty and will not be reimbursed under any circumstances.

5. Installer Responsibility
This warranty applies solely to the Product and does not extend to installation workmanship.
¢ Installation contractors are independently responsible for their work and should provide a
separate workmanship warranty.
e Bird Barrier assumes no responsibility or liability for installation quality or performance.
6. Recommendations for Longevity
For installations in high UV or extreme sun exposure environments, Bird Barrier strongly recommends the

use of Black StealthNet®, which has demonstrated superior long-term durability and may exceed its
stated warranty period under certain conditions.



